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About us 
IOE is UCL’s Faculty of Education and Society.  
From legacy to innovation, we have been shaping policy 
and helping government, organisations and individuals  
to navigate a radically changing society for the last  
120 years.

UCL Public Policy is specialist unit helping to  
bridge the gap between research and policy.  
We connect academics with policymakers to support 
evidence-based policy. We draw on UCL’s strengths 
across a wide range of disciplines to tackle the most 
urgent societal issues.

UCL Grand Challenges is a groundbreaking cross-
disciplinary initiative designed to develop solutions to 
global problems. Bringing together experts from across 
a wide range of disciplines, they enable holistic 
responses to complex issues.

https://www.ucl.ac.uk/grand-challenges/case-studies/2023/apr/cost-living-crisis-mini-policy-commission
https://www.ucl.ac.uk/grand-challenges/case-studies/2023/apr/cost-living-crisis-mini-policy-commission
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Although some UK Government policies aimed at mitigating 
the impact of price rises are means-tested, the evidence 

https://www.jrf.org.uk/report/going-under-and-without-jrfs-cost-living-tracker-winter-202223
https://canongate.co.uk/books/3421-imagine-a-country-ideas-for-a-better-future/
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Recommendations



https://www.tortoisemedia.com/thinkin/the-cost-of-living-crisis/
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Intersectionality and why it matters to 
policymaking

Intersectionality is the idea that social factors and identity 
characteristics that are part of people’s everyday lives are 
not separate single issues but are interconnected and 
�J�Y�L�H�[�L���Z�W�L�J�P�Ä�J���L�_�W�L�Y�P�L�U�J�L�Z���V�M���W�Y�P�]�P�S�L�N�L���H�U�K���K�P�Z�H�K�]�H�U�[�H�N�L��9 
Intersectionality as a concept can, therefore, help us to 
understand how social problems such as racism, sexism 

https://www.gov.scot/publications/using-intersectionality-understand-structural-inequality-scotland-evidence-synthesis/
https://www.gov.wales/facilitating-cross-strand-working-0
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Many organisations have developed trackers and 
initiatives dedicated to evidencing and analysing the 
impacts of the current crisis. For example: 

• The Joseph Rowntree Foundation tracker13 

• Centre for Cities tracker����  
• Retail Economics tracker15 

• Local Government Association Cost of Living Hub16

• Citizens Advice cost-of-living data dashboard17 
• �;�O�L���6�]�J�L���M�V�Y���5�H�[�P�V�U�H�S���:�[�H�[�P�Z�[�P�J�Z18 

However, despite being referred to as a crisis, the 
response to the cost-of-living and associated inequalities 
has not generated research and evidence collection at the 
scale of the COVID-19 pandemic and has, as a result, not 
generated such richness of available ‘real-time’ evidence. 

This is, in part, due to the lack of data routinely collected 
about certain sections of society and a lack of 
intersectional approaches to standardised data collection. 
Participants in the project’s ThinkIns recognised that the 
current lack of intersectional analysis means that policy 
�V�M�[�L�U���W�Y�V�K�\�J�L�Z���W�H�Y�[�P�H�S�����H�U�K���Z�V�����P�U�L�\�L�J�[�\�H�S���Y�L�Z�W�V�U�Z�L�Z���� 

“Part of the data challenge we face is that young 
people are engaged in surveys etc at very low 
levels compared to older age groups. We often 
�Z�[�Y�\�N�N�S�L���[�V���\�U�K�L�Y�Z�[�H�U�K���[�O�L���K�P�H�L�Y�L�U�[���J�O�H�S�S�L�U�N�L�Z��
�[�O�H�[���K�P�H�L�Y�L�U�[���N�Y�V�\�W�Z���^�P�[�O�P�U���`�V�\�U�N���W�L�V�W�S�L���M�H�J�L���¹ 

– Toby Murray, Senior Researcher, Royal Society of Arts

13   Joseph Rowntree Foundation, ‘Going under and without: JRF’s cost of living tracker, winter 2022/23’.
����    Centre for Cities, ‘Cost of living tracker’.
15   Retail Economics, ‘The Retail Economics – Cost of Living Tracker’.
16   Local Government Association, ‘Cost of living hub’.

https://www.jrf.org.uk/report/going-under-and-without-jrfs-cost-living-tracker-winter-202223
ttps://www.centreforcities.org/data/cost-of-living-tracker/
https://www.retaileconomics.co.uk/retail-economics-cost-of-living-tracker
https://www.local.gov.uk/our-support/cost-living-hub
https://wearecitizensadvice.org.uk/citizens-advice-cost-of-living-data-dashboard-4b844508d926
https://www.ons.gov.uk/economy/inflationandpriceindices/articles/thecostoflivingcurrentandupcomingwork/september2022
https://www.ons.gov.uk/economy/inflationandpriceindices/articles/thecostoflivingcurrentandupcomingwork/september2022
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https://blog.ons.gov.uk/2022/01/28/leaving-no-one-behind/
https://www.which.co.uk/reviews/broadband/article/all-you-need-to-know-about-broadband-social-tariffs-awnIU5c9XS7G
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One reason why those concerned with social policy are 
coming to recognise the importance of intersectional 
perspectives, is that it is apparent some policies 
�Y�L�W�L�H�[�L�K�S�`���M�H�P�S���[�V���W�Y�V�K�\�J�L���[�O�L�P�Y���P�U�[�L�U�K�L�K���L�\�L�J�[�Z���� 
Thinking and policies need to change to produce  
�T�V�Y�L���L�\�L�J�[�P�]�L���P�T�W�H�J�[�Z�����-�V�Y���L�_�H�T�W�S�L�!��

Accountability: 
Whilst accountability is critical for tackling the cost-of-
living crisis and wider costs of poverty, assigning such 
responsibility to one government minister or single 
department is not necessarily a solution. Instead, as Helen 
Barnard, Director of Research, Policy and Impact at the 
Trussell Trust, says, it requires leadership from the top – a 
Prime Minister, a Chancellor, and a government “who are 
committed to tackling it through every department”. 
Failure to do this, as Sophie Metcalfe from the Institute for 
�.�V�]�L�Y�U�T�L�U�[�����L�_�W�S�H�P�U�Z�����J�Y�L�H�[�L�Z���P�U�L�]�J�P�L�U�J�P�L�Z���P�U���[�O�L���Z�`�Z�[�L�T����
For example: “�M�V�Y���B�[�H�J�R�S�P�U�N�D���V�I�L�Z�P�[� �̀����[�O�L�Y�L���^�L�Y�L��
fourteen government strategies over the last three 
�K�L�J�H�K�L�Z�����H�U�K���H�I�V�\�[���[�L�U���K�P�H�L�Y�L�U�[���[�H�Y�N�L�[�Z���P�U���[�O�H�[���[�P�T�L����
Every single target was missed, but there was no 
accountability for that. Mistakes were repeated over 









https://www.gov.wales/facilitating-cross-strand-working-0
https://www.gov.scot/publications/using-intersectionality-understand-structural-inequality-scotland-evidence-synthesis/
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Tortoise Media with UCL Public 
Policy and Grand Challenge of 
Justice & Equality worked in 
partnership to convene, programme 
and moderated a series of ThinkIns, 
focused on the cost-of-living crisis 
and intersectionality. From April-
June 2023, three bespoke ThinkIns  
were hosted, which have informed 
�[�O�L���Ä�U�H�S���Y�L�W�V�Y�[�! 
 

80+
  

attendees from across our 
combined target guestlist joined at 
least 1 ThinkIn from a range of 
organisations, along with speaker 
contriPI1 ?31 (on3ub0)]TJ
00w2ub0

https://www.ucl.ac.uk/grand-challenges/sites/grand_challenges/files/edited_tortoise_and_ucl_project_overview_1.pdf
https://www.ucl.ac.uk/grand-challenges/sites/grand_challenges/files/edited_tortoise_and_ucl_project_overview_1.pdf
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www.ucl.ac.uk/public-policy

@UCLPublicPolicy

@UCL Public Policy

http://www.ucl.ac.uk/public-policy
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