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Accessibility statement for ‘UCL Go’ – 
University College London’s student 
web and mobile app 
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6 Contacting us by phone or visiting us in person 

¶ 
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¶ Some of the colour combinations used fail to meet minimum requirement 
(1.4.3 Contrast minimum (AA)). 

¶ Although heading mark-up has been used currently illogical heading mark-up 
is present. This fails 2.4.6 Headings and Labels (AA). 

The full set of compliance reports is available on the campusM Accessibility 
Statement 

9.1.2 Content accessibility 

Content in the app can be created by a small number of editors who have been 
trained in accessibility standards. We always fix any issues we are made aware of, 
seek to constantly review our content, and build the confidence of content creators to 
deliver accessible by design content. However, it is it is possible to break 
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