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Our aim is to make this document accessible and user friendly for everyone. If you have any questions about these 
Terms (either before you accept an offer of a place or whilst you are a student), please get in touch with us. A 
useful list of contacts is set out in Appendix 4 – Useful Contacts, to help you find the right person at UCL. 
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PART 1 – ACCEPTING AN OFFER FROM UCL 
 

1 Accepting an Offer from UCL 
1.1 If UCL wishes to make you an offer of a place to study (an Offer) on a degree programme or other 

programme or course of study at UCL (a Programme), the terms of that Offer will be communicated to 
you. This will usually be done through the applicant portal. 

1.2 In order to accept an Offer, you must communicate that acceptance to UCL (Acceptance). The way that 
this is done will depend on how the Offer has been communicated to you. Typically, Acceptance can be 
communicated through the applicant portal or by written confirmation of Acceptance. Once you Accept 
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2.5.1 using the process in the online applicant portal; 

2.5.2 by using the contact from provided on the UCL website 
2.5.3 by post to 
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PART 2 – WHAT YOU CAN EXPECT FROM UCL 
 

3 UCL’s provision of services 
3.1 UCL commits to: 

3.1.1 provide the services relevant to your Programme with reasonable care and skill and in order to enable 
you to achieve any Programme learning outcomes. 

More detailed information about the different aspects of your Programme (including current 
expectations in relation to modules and assessment method(s)) is provided in UCL’s Prospectus for 
Graduates applicable to your start date. If you are undertaking a taught Programme, this includes 
tuition and learning support. If you are undertaking a research Programme, this includes an 
appropriate supervisory team; 

3.1.2 make available reasonably appropriate infrastructure and facilities to support your learning and 
achievement of any Programme learning outcomes. 

This includes, as appropriate, use of teaching and learning space, UCL’s libraries and IT facilities in 
accordance with the Student Regulations and Policies. 

3.1.3 seek to provide a learning, working and social environment in which the rights and dignity of all its 
students and staff are respected, which is free from discrimination, prejudice, intimidation and all forms 
of harassment including bullying. 

This commitment means that UCL will work to provide an environment where its students are able to 
study or work free from discrimination, prejudice, intimidation and all forms of harassment or bullying. 
Where this does not happen, UCL is committed to responding to student concerns and complaints. 

3.1.4 provide you with ready online access to the Student Regulations and Policies and ensure that these are 
maintained and kept up-to-date. 

It is important that you are aware of and can access our Student Regulations and Policies. If you have 
any questions about them, let us know. 

3.1.5 provide eligible 
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4.2 To ensure that our Programmes can be run effectively for the benefit of our student body, we need to 
retain the ability to alter aspects of individual Programmes where we think this is reasonable and/or it is 
needed. This may include changes to the timetable, location, teaching staff allocation, level and 
availability of supervision, number of classes, method of delivery (including any change from face-to-
face delivery to remote delivery where necessary), content, assessment, syllabus and/or module 
availability. 
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4.3 The changes that UCL may need to make, not including where section 1
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Part 3 – YOUR RIGHTS AND WHAT UCL CAN EXPECT FROM YOU 
 

5 Your responsibilities as a UCL student 
5.1 By accepting an Offer to study at UCL, you commit to: 

5.1.1 Follow UCL’s instructions and process for pre-enrolment/registration and enrolment; 
Once the conditions for taking your place on a Programme have been met, you will need to do this 
before you can participate on your Programme. UCL’s instructions and the process for pre-
enrolment/ registration and enrolment will be set out in the offer. 

 

5.1.2 Pay your Tuition Fees and any other Fees that are payable to UCL on time 

https://www.ucl.ac.uk/safety-services/policies/2020/aug/fieldwork
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-10-ucl-student-complaints-procedure
https://www.ucl.ac.uk/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
https://www.ucl.ac.uk/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
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6.2 The Office of the Independent Adjudicator (OIA) for Higher Education was designated as the student 
complaints scheme under the Higher Education Act

http://studentsunionucl.org/help-and-advice/advice-service
https://www.ucl.ac.uk/students/fees/pay-your-fees/schedules
https://www.ucl.ac.uk/prospective-students/graduate/taught-degrees/fees-and-funding/tuition-fee-deposits
https://www.ucl.ac.uk/scholarships/funding-students-postgraduate-research-courses
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Part 4 – Important legal information 
 

9 Data protection 
9.1 UCL will receive personal data from you in various ways both before and during your period of study at 

UCL and further information relating to you will be generated while you are studying at UCL. This may 
include special category or criminal convictions data under data protection legislation (the General Data 
Protection Regulations (Regulation (EU) 2016/679) as implemented by the Data Protection Act 2018 (as 
amended). 

9.2 Your personal data (including any special category personal data) will be held by UCL and may be used by 
UCL to enable UCL to fulfil its responsibilities to you. 

9.3 

https://www.ucl.ac.uk/legal-services/privacy
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11.3 Subject to section 11.2, UCL does not accept any liability for loss that does not flow naturally from a 
breach of its obligations under these Terms. This is often referred to as indirect or consequential loss. In 
addition, particular types of loss that UCL does not accept liability for, whether direct or indirect and 
whether considered a possibility at the time the contractual relationship came into effect, are loss of 
earnings (including delay in receipt of potential earnings), loss of opportunity, loss of profit and loss of 
your data. 

11.4 UCL does not accept responsibility for any loss or damage to your property. You are advised to arrange 
relevant insurance against theft and other risks before coming to UCL. In certain circumstances, you may 
need to take out other types of insurance, for example health insurance while on an overseas placement. 
Any queries regarding insurance should be addressed in the first instance to the department that 
manages your Programme. 

11.5 Subject to the above provisions of section 10, UCL’s total aggregate liability to you arising out of or in 
connection with these Terms and/or your period of study at UCL (whether in contract, tort or otherwise) 
shall in no circumstances exceed an amount equivalent to twice the total Fees payable by you in 
connection with your Programme. Please note that Fees does not include the costs outlined in section 
7.7, which include as examples the cost of books and/or other materials, printing and photocopying, 
graduation ceremonies and accommodation rental (where
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13.2 You should check your UCL e-mail account regularly, as UCL cannot be held responsible for the 
consequences of any messages that you have not read or if messages are lost or delayed when 
automatically forwarded to a personal e-mail address (e.g. Hotmail, Gmail, etc.). 

13.3 You are responsible for maintaining up-to-date address and other contact details via your Portico 
account. Any notices or information sent to your last recorded address will be deemed to have been 
properly given. 

13.4 Subject to section 2.5 of these Terms, a notice under this section 13 will be validly served by you if sent 
to UCL: (i) at the following address for hand delivery or post: Student Centre, 27-28 Gordon Square, 
London, WC1H, or (ii) by email to: studentstatus@ucl.ac.uk. 

13.5 UCL may -

mailto:studentstatus@ucl.ac.uk
https://www.ucl.ac.uk/about/contact-us


15 

UCL DEdPsy Educational and Child Psychology and DEdPsy Professional Educational, Child and Adolescent 
Psychology - Student Terms and Conditions - 2024-2025 

 

Part 5 - Student Regulations and Policies 
 

15 UCL’s Student Regulations and Policies 
15.1 Details of all of UCL’s Student Regulations and Policies can be found on the Policies webpages . It is 

important that you read and understand the Student Regulations and Policies as it is a fundamental 
term of the Contract that you comply with them. 

15.2 We are aware that the Student Regulations and Policies are detailed and that there are a number of 
documents. This reflects the many different ways in which you may interact with the UCL environment. 
To help you identify some of the more important Student Regulations and Policies, we have summarised 
these below, together with a direct link to the relevant page of UCL’s website: 

 
 

Student Regulation Summary 

Academic Manual Sets out requirements about academic 
progress, attendance, examinations and 
UCL’s right to suspend or exclude you from 
your studies on academic grounds. Details 
of UCL’s Criminal Conviction policy are 
contained in the Academic Manual at 
Chapter 1. This chapter also sets out UCL’s 
expectations of applicant behaviour. 

Payment of Tuition 
Fees 

Provides information about how and when 
you must pay your Tuition Fees. 

Tuition Fee 
Deposits 

Provides information on when Tuition Fee 
Deposits are required, how they are to be 
paid and the circumstances in which they 
are forfeited or refunded 

Interrupting or 
withdrawing from 
your studies 

Sets out how students can interrupt and 
withdraw from studies and the 
consequences of that. 

Student Protection 
Plan 

Sets out UCL’s approach to the closure of 
any aspect of its facilities or academic 
provision or an inability to deliver a material 
component of the Programme which could 

https://www.ucl.ac.uk/students/policies
http://www.ucl.ac.uk/current-students/guidelines
https://www.ucl.ac.uk/academic-manual/
https://www.ucl.ac.uk/students/fees/pay-your-fees/schedules
https://www.ucl.ac.uk/students/fees/pay-your-fees/schedules
https://www.ucl.ac.uk/prospective-students/graduate/taught-degrees/fees-and-funding/tuition-fee-deposits
https://www.ucl.ac.uk/prospective-students/graduate/taught-degrees/fees-and-funding/tuition-fee-deposits
https://www.ucl.ac.uk/students/student-status/changes-your-studies/interrupting-or-withdrawing-your-studies#fee_liability
https://www.ucl.ac.uk/students/student-status/changes-your-studies/interrupting-or-withdrawing-your-studies#fee_liability
https://www.ucl.ac.uk/students/student-status/changes-your-studies/interrupting-or-withdrawing-your-studies#fee_liability
https://www.ucl.ac.uk/students/student-protection-plan
https://www.ucl.ac.uk/students/student-protection-plan
https://www.ucl.ac.uk/information-security/information-security-policy
https://www.ucl.ac.uk/information-security/information-security-policy
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https://www.ucl.ac.uk/library/about-us/policies/library-regulations
https://www.ucl.ac.uk/students/support-and-wellbeing/support-disabled-students
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-10-ucl-student-complaints-procedure
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-10-ucl-student-complaints-procedure
https://www.ucl.ac.uk/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
https://www.ucl.ac.uk/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-8-disciplinary-code-and-procedure-respect
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-8-disciplinary-code-and-procedure-respect
https://www.ucl.ac.uk/data-protection/data-protection-overview/understanding-data-protection-ucl
https://www.ucl.ac.uk/data-protection/data-protection-overview/understanding-data-protection-ucl
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Doctoral School 
Code of Practice 

Sets out what a research student can expect 

https://www.grad.ucl.ac.uk/essinfo/
https://www.grad.ucl.ac.uk/essinfo/
https://www.ucl.ac.uk/enterprise/about/governance-and-policies/ucl-intellectual-property-ip-policy
https://www.ucl.ac.uk/enterprise/about/governance-and-policies/ucl-intellectual-property-ip-policy
https://www.ucl.ac.uk/enterprise/about/governance-and-policies/ucl-intellectual-property-ip-policy
https://www.ucl.ac.uk/governance-compliance/research-governance
https://www.ucl.ac.uk/governance-compliance/research-governance
https://www.ucl.ac.uk/governance-compliance/research-governance
https://www.ucl.ac.uk/research/integrity/
https://www.ucl.ac.uk/research/integrity/
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/exams-and-assessments/academic-integrity
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https://www.ucl.ac.uk/prospective-students/graduate/learning-and-living-ucl/international-students/english-language-requirements


https://www.ucl.ac.uk/ioe/student-helpdesk/sites/ioe_student_helpdesk/files/student_guide_to_ite_professional_practice_panels_1.pdf
https://www.ucl.ac.uk/prospective-students/graduate/taught-degrees/fees-and-funding/tuition-fee-deposits
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Students are expected to 
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Appendix 3 – Cancellation Form 

 
To: Graduate Admissions, Student and Registry Services, UCL, Gower Street, London, WC1E 6BT; email: 
UCL admissions enquiry form 

 

I hereby give notice that I cancel my contract for the supply of educational services in relation to the following 
UCL programme: 

 
Programme Name ………………………………………………………………………………... 

 
Name of prospective student 

 
Application Number 

…………………………………………………………………………………. 
 

…………………………………………………………………………………. 

Address of prospective student …………………………………………………………………………………. 
 

…………………………………………………………………………………. 
 

…………………………………………………………………………………. 
 

…………………………………………………………………………………. 
 

…………………………………………………………………………………. 

 
Signature of prospective student 

 

 

https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries


UCL DEdPsy Educational and Child Psychology and DEdPsy Professional Educational, Child and Adolescent Psychology - Student Terms and Conditions - 2024-2025 

 

 
 

Appendix 4 – Useful Contacts 
We recommend you bookmark (or print) this section for future reference. Updates will be made to this information as required. 

 

Service Email Telephone 
Admissions (Undergraduate) contact form 020 8059 0939 
Admissions (Graduate) contact form 020 8059 0939 
Admissions (Teaching Training)  contact form 020 8059 0939 
Data Protection Officer data-protection@ucl.ac.uk  020 7679 7338 
Freedom of Information foi@ucl.ac.uk  020 7679 7338 
Student Disability, Mental 
Health and Wellbeing 

askUCL 020 7679 0100 

https://www.ucl.ac.uk/prospective-students/undergraduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/undergraduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries
mailto:teaching-admissions@ucl.ac.uk
mailto:teaching-admissions@ucl.ac.uk
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