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UNIVERSITY COLLEGE LONDON 

TERMS AND CONDITIONS FOR UNDERGRADUATE STUDENTS 

Introduction  
It is important that you read this document carefully before accepting an offer as it forms the basis of the 
relationship between you and UCL. It sets out the various rights and responsibilities that both you and UCL have 
in relation to your study at UCL. You should be aware that your acceptance of an offer to study at UCL signifies 
your agreement to enter into a contractual relationship with UCL on these Terms. YOUR ATTENTION IS DRAWN 
IN PARTICULAR TO SECTIONS 4, 7, 10, 11 and 12. 
 

We refer to this document as the Terms, to reflect the fact that it sets out the “terms and conditions” that apply 
to the relationship between you and UCL. The words UCL, we or our, refer to University College London. The 
words you or your, refer to you in each case as an applicant for study at UCL and as a student of UCL if your 
place has been confirmed. These Terms are separated out into five core sections: 
 
Part 1 – Accepting an offer from UCL 

Part 1 describes how offers are made and accepted and provides information on how you may cancel your 
contract with UCL.  

Part 2 – What you can expect from UCL 

Part 2 describes what UCL is committing to do. It includes details of UCL’s provision of your tuition and access to 
its facilities, creating a positive university environment, and making provision for you to raise questions or 
concerns about any aspect of your time at UCL. 

We specifically draw to your attention to the information regarding the University’s right to make changes 
(including changes to the Programme) and your rights in respect of each type of change as more fully described 
in section 4 of this Part. 

Part 3 – Your rights and what UCL can expect from you  

Part 3 describes your rights and responsibilities. This includes details of how complaints can be raised. It also 
deals with issues regarding the conduct of students in an academic context and more generally. 
 
Part 4 – Important legal information 

This sets out various information in relation to your and UCL’s legal rights and responsibilities. This includes 
important terms relating to UCL’s liability and its use of your data.  

Part 5 - UCL’s Student Regulations 

Stpo
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PART 1 – ACCEPTING AN OFFER FROM UCL  

1 Accepting an Offer from UCL 
1.1 If UCL wishes to make you an offer of a place to study (an Offer) on a degree programme or other 

programme or course of study at UCL (a 
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2.5 To cancel your Contract with us you will need to use the process provided by UCAS and comply the UCAS 
terms and conditions. 
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PART 2 – WHAT YOU CAN EXPECT FROM UCL 

3 UCL’s provision of services 
3.1 UCL commits to: 

3.1.1 provide the services relevant to your Programme with reasonable care and skill. 

More detailed information about the different aspects of your Programme (including current 
expectations in relation to modules and assessment method(s)) is provided in UCL’s Prospectus for 
Undergraduates applicable to your start date. This includes tuition and learning support.   

3.1.2 make available reasonably appropriate infrastructure and facilities to support your learning. 

This includes, as appropriate, 

https://www.ucl.ac.uk/academic-manual/


https://www.ucl.ac.uk/students/student-status/changes-your-studies/interrupting-or-withdrawing-your-studies#fee_liability


https://www.ucl.ac.uk/safety-services/policies/2020/aug/fieldwork
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-10-ucl-student-complaints-procedure
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7.1 
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Part 4 – Important legal information 

9 Data protection  
9.1 UCL will receive personal data from you in various ways both before and during your period of study at 

UCL and further information relating to you will be generated while you are studying at UCL.  This may 
include special category or criminal convictions data under data protection legislation (the General Data 
Protection Regulations (Regulation (EU) 2016/679) as implemented by the Data Protection Act 2018 (as 
amended). 

9.2 Your personal data (including any special category personal data) will be held by UCL and may be used by 
UCL to enable UCL to fulfil its responsibilities to you. 

9.3 
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11.3 Subject to section 11.2, UCL does not accept any liability for loss that does not flow naturally from a 
breach of its obligations under these Terms.  This is often referred to as indirect or consequential loss.  In 
addition, particular types of loss that UCL does not accept liability for, whether direct or indirect and 
whether considered a possibility at the time the contractual relationship came into effect, are loss of 
earnings (including delay in receipt of potential earnings), loss of opportunity, loss of profit and loss of 
your data. 

11.4 UCL does not accept responsibility for any loss or damage to your property. You are advised to arrange 
relevant insurance against theft and other risks before coming to UCL.  In certain circumstances, you may 
need to take out other types of insurance, for example health insurance while on an overseas placement.  
Any queries regarding insurance should be addressed in the first instance to the department that 
manages your Programme.  

11.5 Subject to the above provisions of section 10, UCL’s total aggregate liability to you arising out of or in 
connection with these Terms and/or your period of study at UCL (whether in contract, tort or otherwise) 
shall in no 
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13.2 You should check your UCL e-mail account regularly, as UCL cannot be held responsible for the 
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Part 5 - Student Regulations and Policies 

15 UCL’s Student Regulations and Policies 
15.1 Details of all of UCL’s Student Regulations and Policies can be found in the UCL Academic Manual and as 

repeated or supplemented at http://www.ucl.ac.uk/students/policies. It is important that you read and 
understand the Student Regulations and Policies as it is a fundamental term of the Contract that you 
comply with them. 

15.2 We are aware that the Student Regulations and Policies are detailed and that there are a number of 
documents. This reflects the many different ways in which you may interact with the UCL environment. 
To help you identify some of the more important Student Regulations and Policies, we have summarised 
these below, to

https://www.ucl.ac.uk/student]/StructP475.3924/BS<b/ch-GBes-your-P475i/A /SP7425rrupting-oI/Rec3withdrawoI/R75i/A /SP742#fee_liability R/BS<</S1S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0ctParen9]/Stru34]/Stnt 94/Subtype/Lin1/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.3924/BS<b/ch-GBes-your-P475i/A /SP7425rrupting-oI/Rec3withdrawoI/R75i/A /SP742#fee_liability R/BS<</S19/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0c4]/Stn9]/Stru355.8ent 93/Subtype/Lin0/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.3924/BS<b/ch-GBes-your-P475i/A /SP7425rrupting-oI/Rec3withdrawoI/R75i/A /SP742#fee_liability R/BS<Ku35TD>><0R/S/Artifact>><</K 812 0 R/P 741 24R/S/TD>><0/K 811 0 R/P 741 23R/S/TD>><0/K 811 0ng(EN-GB34P 812 0 R/Pg 35 22R/S/P>><</K[813 0 R 39]/La2g(EN-G32/P 812 0 R/Pg 35 21R/S/P>><</K[38<</Obj 818 01R/Type/O2JR>><</Obj 816 0 R/Type/O26R>>]/Lang(EN-GB)/P 812 0 R/Pg 35 24R/S/Link>><</A 815 0 R/BS<</S2S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0c93.32g(115.0298 85.53nt 94/Subtype/Li89/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/Strulicsp.pdfve-ctP475.39graduate/taught-degre425fees-and-fundoI//tuidf)>-fee-depoes/s R/BS<</S29/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0 85.53n9]/Stru417.73nt 93/Subtype/Li88/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/Strulicsp.pdfve-ctP475.39graduate/taught-degre425fees-and-fundoI//tuidf)>-fee-depoes/s R/BS<K4 8TD>>39R/S/Artifact>><</K 812 0 R/P 741 34R/S/TD>>39R/S/A1 0 R/P 741 33R/S/TD>>39R/S/A1 0ng(EN-GB27P 812 0 R/Pg 35 32R/S/P>><</K[813 0 R 39]/La</K[810 2/P 812 0 R/Pg 35 31R/S/P>><</K[38<</Obj 818 24R/Type/O3JR>><</Obj 816 0 R/Type/O36R>>]/Lang(EN-GB)/P 812 0 R/Pg 35 34R/S/Link>><</A 815 0 R/BS<</S3S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0427.92g(98. 83.0440.13nt 94/Subtype/Li87/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.39fees/payR75i/Afees/schedurot. R/BS<</S39/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0 40.13n9]/Stru452.33nt 93/Subtype/Li86/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.39fees/payR75i/Afees/schedurot. R/BS<GB21TD>>38R/S/Artifact>><</K 812 0 R/P 741 <</K 12D>>38R/S/A1 0 R/P 74[8<</K 5 4188R/S/TD>>38R/S/A1 0ng(EN-GB)9P 812 0 R/Pg 35 42R/S/P>><</K[813 0 R 39]/ 20P 812 0 R/Pg 35 42R/S/P>><</K[813 0 R 39]/[4317EN-GB7/P 812 0 R/Pg 35 41R/S/P>><</K[38<</Obj 818 16R/Type/O47R>>]/Lang(EN-GB)/P 812 0 R/Pg 35 45R/S/Link>><</A 815 0 R/BS<</S48/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0550.40 R152.639/562.70nt 94/Subtype/Li85/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/Struacademic-manual/)g(EN-GB)/PD>>37R/S/Artifact>><</K 812 0 R/P 741 53R/S/TD>>37R/S/A1 0 R/P 741 52R/S/TD>>37R/S/A1 0 R/P 7411/P 810 0 R/Pg 35 51R/S/P>><</K[38<</Obj 818 /P 800 0 R/Pg 35 50R/S/P>><</K[813 0 R 39]/ 21TD>>34R/S/Link<</K 41/LK 812 0 R/P 74[880 K 5 4578R/S/TD>>34R/S/A1 0ng(EN-GB)9P 812 0 R/Pg 35 55R/S/Link<</K 41/L R 39]/ 20P 812 0 R/Pg 35 55R/S/Link<</K 41/L R 39]A 5087Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0630.0641 47.61.4642.2nt 94/Subtype/Li116/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.39exams-and-assessm75.39academic-rrupgrity R/BS<</S617Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0656.><</82]/Stru61..949t 94/Subtype/Li115/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.39<</K 7425equality/religf)> R/BS<</S637Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.061..9499]/Stru681.156t 94/Subtype/Li114/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.39<</K 7425equality/religf)> R/BS<</S6S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 319.268 129.6681.1569]/Stru693.363t 94/Subtype/Li113/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.39<</K 7425equality/religf)> R/BS<</S6S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0693.3639]/Stru785.57t 94/Subtype/Li112/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/StructP475.39<</K 7425equality/religf)> R/BS<</S687Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0732.71.0121.907>><<.006t 94/Subtype/Li111/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/Strueruptprise/about/governance-and-<</K 7425den-rrupll58.ual-licperty-ip-<</K y R/BS<</S717Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0><<.0069]/Stru757.213t 94/Subtype/Li110/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/Strueruptprise/about/governance-and-<</K 7425den-rrupll58.ual-licperty-ip-<</K y R/BS<</S737Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0757.2139]/Stru769.4nt 94/Subtype/Li109/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/Strueruptprise/about/governance-and-<</K 7425den-rrupll58.ual-licperty-ip-<</K y R/BS</ 2/P 784 0 R/Pg 38385R/S/Link<</K 41/L R 39]/ 23P 784 0 R/Pg 38385R/S/Link<</K 41/LH2R 39]/ 24P 784 0 R/Pg 38385R/S/Link<</K 41/L R 39]/ 25P 784 0 R/Pg 38385R/S/Link<</K 41/L R 39]/ 26P 784 0 R/Pg 38385R/S/Link<</K 41/LH2R 39]/ 27P 784 0 R/Pg 38385R/S/Link<</K 41/L R 39]/ 28P 784 0 R/Pg 38385R/S/Link<</K 41/L R 39]A 7242Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0191.O36R82]/Struc04.043t 94/Subtype/Li107/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/student]/Strudata-licy.pdf)>udata-licy.pdf)>-overview/understandoI/-data-licy.pdf)>-den R/BS<</S0 R/S/P/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 258.982 161.0 04.0439]/Struc16.25t 94/Subtype/Li106/Type/Annot>><</S/URI/URI(
https://www.ucl.ac.uk/srs/sites/srs/files/student_protection_policy.pdf
https://www.ucl.ac.uk/srs/sites/srs/files/student_protection_policy.pdf
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Library Regulations Sets out the requirement to use UCL’s 
Library facilities in an acceptable manner 
and includes certain sanctions, penalties 
and/or other disciplinary action for non-
compliance. 

Disability Outlines the ways in which UCL addresses 
the needs of disabled students.  Sets out 
UCL’s firm commitment to offering an 
excellent education to all students and 
central to this policy is UCL’s intention to 
take account of individual needs and to 
work with disabled students to find 
appropriate and practical solutions to any 
problems that might arise 
 

Complaints 
Procedure 

Provides details on how students should 
express concern or dissatisfaction with 
aspects of UCL or the quality of services 
provided.  It is central to UCL’s commitment 
to providing a high quality educational 
experience for all our students, reflected in 
excellent academic, administrative and 
pastoral support services with the aim for 
every student to be satisfied with their 
experience of UCL. 

Harassment and 
Bullying 

Outlines UCL’s firm commitment to equality 
and diversity and how UCL will not tolerate 
the harassment or bullying of one member 
of its community by another or others. Sets 
out to promote the development a working 
environment in which harassment and 
bullying are known to be unacceptable and 
where individuals have the confidence to 
complain about harassment and bullying, 
should they arise, in the knowledge that 
their concerns will be dealt with 
appropriately and fairly 

Disciplinary Code 
and Procedure 

Sets out the standard of conduct and 
behaviour reasonably expected of you and 
also includes the right of UCL to suspend or 
exclude you on disciplinary grounds 

Data Protection 
Policy 

Reflect UCL’s commitment to ensure that 
every employee and registered student 
complies with the Data Protection Act 2018 
and to ensure the confidentiality of any 
personal data held by UCL, in whatever 
medium 
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Intellectual 
Property Policy 
(Students) 

Sets out the rules, rights and obligations of 
UCL students in relation to intellectual 
property created in the course of study 

Religion and Belief 
Equality Policy and 
Equal Opportunity 
Policy 

Reflects how UCL seeks to address issues of 
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Appendix 1 – Conditions of Enrolment 
 

1. Conditions of Enrolment 

Your Offer and/or right to enrol and/or participate 
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Appendix 2 – Surprising Terms 
 

1. Compelled student withdrawal  

Without limiting any right of UCL under the Contract or any of the Student Regulations and Policies, examples of 
some circumstances in which UCL may require that a student withdraw from a Programme include:  

(a) Proven assessment irregularity; Plagiarism  
(b) Ill Health 

https://www.ucl.ac.uk/ioe/student-helpdesk/learning-and-teaching/initial-teacher-education
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Appendix 3 – Useful Contacts 
We recommend you bookmark (or print) this section for future reference.  Updates will be made to this information as required. 

Service Email Telephone 
Admissions (Undergraduate) undergraduate-

admissions@ucl.ac.uk 
020 3370 1215 

Admissions (Graduate) admissions@ucl.ac.uk 020 3370 1216 
Admissions (Teaching Training) teaching-admissions@ucl.ac.uk 020 7679 7742 / 

020 7679 7381 
Data Protection Officer data-protection@ucl.ac.uk 020 3108 8726 / 

020 3108 8764 
Freedom of Information foi@ucl.ac.uk 020 3108 8726 / 

020 3108 8764 
Student Disability Services askUCL 020 7679 0100 
Examinations askUCL 0203 1089 744 
Doctoral School docschool@ucl.ac.uk 020 7679 1422 
Graduation Ceremonies ceremonies@ucl.ac.uk 020 3108 6700 
Information Services Division  servicedesk@ucl.ac.uk 020 7679 5000 
International 

http://www.ucl.ac.uk/registry/division/dept/?dept=CA
http://www.ucl.ac.uk/efd/recordsoffice/data-protection/
http://www.ucl.ac.uk/disability
https://www.ucl.ac.uk/students/askucl
http://www.ucl.ac.uk/registry/division/dept/?dept=EX
https://www.ucl.ac.uk/students/askucl
http://www.grad.ucl.ac.uk/essinfo/
http://www.ucl.ac.uk/is/
http://www.ucl.ac.uk/prospective-students/international-students/useful-contacts/#Ae72f4545eb68c96c754f91fc01573517
https://www.ucl.ac.uk/students/askucl
http://www.ucl.ac.uk/library/
https://www.ucl.ac.uk/students/askucl
http://www.ucl.ac.uk/finance/public/student/student_fees.htm
http://www.ucl.ac.uk/prospective-students/scholarships
https://www.ucl.ac.uk/students/askucl
http://www.ucl.ac.uk/prospective-students/accommodation/contact-us
https://www.ucl.ac.uk/students/askucl
http://www.ucl.ac.uk/prospective-students/international/affiliate
https://www.ucl.ac.uk/students/askucl
http://www.ucl.ac.uk/student-mediator
http://www.uclunion.org/get-advice/
mailto:su.advice@ucl.ac.uk
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