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PART 1 – ACCEPTING AN OFFER FROM UCL  

1 Accepting an Offer from UCL 
1.1 If UCL wishes to make you an offer of a place to study (an Offer) on a degree programme or other 

programme or course of study at UCL (a Programme), the terms of that Offer will be communicated to 
you.  In the case of Offers for a Programme at undergraduate level, that will be done through UCAS.  

1.2 In order to accept an Offer, you must communicate that acceptance to UCL (Acceptance). The way that 
this is done will depend on how the Offer has been communicated to you.  In the case of Acceptance of 
an Offer for a programme at undergraduate level, Acceptance must be communicated through UCAS. For 
programmes not administered by UCAS, Acceptance can be communicated through the applicant portal 
or by written confirmation of Acceptance.  Once you Accept an Offer, a legally binding contract will come 
into existence between you and UCL on these Terms for the provision of education services (Contract).  

1.3 If you Accept an Offer to study at UCL, the requirements applicable to enrolment specified in Appendix 1 
will apply and these requirements will apply for the duration of your Programme. 

1.4 Unless and until you have satisfied the conditions described in section 1.3 (or we have specifically waived 
one or all of the conditions in writing to you), UCL will not be obliged to perform its obligations under the 
Contract as set out in Part 2 - What you can expect from UCL and you will not be entitled to take up your 
place on the Programme.  

1.5 Applicants to UCL should be aware that: 

1.5.1 each year UCL receives a significant number of applications from individuals that wish to study with 
us.  If you make an application to study at UCL, you are not guaranteed a place or an offer of a place 
to study at UCL; and 

1.5.2 any Offer that we make can be withdrawn or amended, by giving you written notice, at any time prior 
to your Acceptance of the Offer and communicating your Acceptance to us. 

2 Cancelling your Contract 
2.1 If you have entered into the Contract “at a distance” (i.e. using the UCAS system without you physically 

attending UCL to create the Contract), you have a legal right to change your mind within a cancellation 
period of fourteen (14) days starting from the day after Acceptance.  These rights arise under the 
Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013.  If you have 
not entered into the Contract “at a distance” the right to cancel will not apply unless required by law.  
The remaining provisions of this section 2 are based on the assumption that you have entered into the 
Contract “at a distance”. 

2.2 If there are less than fourteen (14) days from the date after the Contract comes into existence and the 
date on which we are due to start providing the services, your Acceptance amounts to a specific 
instruction for us to commence providing the services during the cancellation period. You will, though, 
still have a right to cancel the services during the cancellation period. 

2.3 If you cancel the Contract under this section 2, you are entitled to a refund of any Fees that you have 
actually paid prior to giving us notice of cancellation.  In the rare circumstances where we have 
commenced providing the services to you during the cancellation period, we reserve the right to charge 
you a reasonable amount (in proportion to what has been supplied, in comparison with the full coverage 
of the Contract) for services provided up until the time you tell us that you wish to cancel the Contract.  
UCL 
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2.5 To cancel your Contract with us you will need to use the process provided by UCAS and comply the UCAS 
terms and conditions. 
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PART 2 – WHAT YOU CAN EXPECT FROM UCL 

3 UCL’s provision of services 
3.1 UCL commits to: 

3.1.1 provide the services relevant to your Programme with reasonable care and skill and in order to enable 
you to achieve any Programme learning outcomes. 
More detailed information about the different aspects of your Programme (including current 
expectations in relation to modules and assessment method(s)) is provided in UCL’s Prospectus for 
Undergraduates applicable to your start date. This includes tuition and learning support.   

3.1.2 make available reasonably 
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Part 3 – YOUR RIGHTS AND 
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7.12 Where any of sections 7.11.1-7.11.4 apply, UCL will not be required to perform its obligations set out in 
these Terms. 

8 Student Accommodation 
8.1 If you have secured a place in UCL-managed accommodation, you will occupy that accommodation under 

a separate agreement with UCL.  

8.2 UCL will not apply the sanctions set out at 7.11.1-7.11.3 above in relation to any debt or other payment 
owed to UCL pursuant to your agreement with UCL for accommodation. 
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Part 4 – Important legal information 

9 Data protection  
9.1 UCL will receive personal data from you in various ways both before and during your period of study at 

UCL and further information relating to you will be generated while you are studying at UCL.  This may 
include 
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11.3 Subject to section 11.2, UCL does not accept any liability for loss that does not flow naturally from a 
breach of its obligations under these Terms.  This is often referred to as indirect or consequential loss.  In 
addition, particular types of loss that UCL does not accept liability for, whether direct or indirect and 
whether considered a possibility at the time the contractual relationship came into effect, are loss of 
earnings 
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13.2 You should check your UCL e-mail account regularly, as UCL cannot be held responsible for the 
consequences of any messages that you have not read or if messages are lost or delayed when 
automatically forwarded to a personal e-mail address (e.g. Hotmail, Gmail, etc.). 

13.3 You are responsible for maintaining up-to-date address and other contact details via your Portico 
account. Any notices or information sent to your last recorded address will be deemed to have been 
properly given.  

13.4 Subject to section 2.5 of these Terms, a notice under this section 13 will be validly served by you if sent 
to 
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Library Regulations Sets out the requirement to use UCL’s 
Library facilities in an acceptable manner 
and includes certain sanctions, penalties 
and/or other disciplinary action for non-
compliance. 

Disability Outlines the ways in which UCL addresses 
the needs of disabled students.  Sets out 
UCL’s firm commitment to offering an 
excellent education to all students and 
central to this policy is UCL’s intention to 
take account of individual needs and to 
work with disabled students to find 
appropriate and practical solutions to any 
problems that might arise 
 

Complaints 
Procedure 

Provides details on how students should 
express concern or dissatisfaction with 
aspects of UCL or the quality of services 
provided

https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-10-ucl-student-comc e66 d76rocedure-r><</A 136870 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 25ype/Bor.67-student-casework-framework/s uctPaink/Type/Annot>><1/S/URI/URI(https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-10-ucl-student-comc e66 d76rocedure-r><</A 136870 R/BS<</S/S/Type/Border/W2ink/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/students/policic-/st28 licic-/st28 licic-/st28 licic-/ste/Annot>><</S/URI/URI(https:0nr83/o>>/Borde22-StructParent 112/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/enterprise/about//www.ucl.ac.uk/enterprise/about//www.ucl.ac.uk/enterprise/about//www.ucl.ac.uk/enterprise/about//www.ucl.ac.uk/enterprise/about//www.ucl.ac.uk/enterprise/about//www.ucl.a50 0]/H/I//S/Sbledl.ac.uk/ss://www.ucl41 0 R/S/Artifact>><</K 13/Pg 41 0 R/S/Artifact>><</K 20/Pg 41 0 R/S/ArtiR/S737>><</A 1356 0 R/BS<</S922]/StructParent 117/Subtype/Link/Type/Annot>><</S/URI/URI(htt9sl/eL8m4 R/oWwuellectual-psl/eL8mentgu9sls57al-pgct>><</K 165/Pg 52 0 R/S/Artifact>><</K 173/Pg 52 0 R/S/Artifact>><</K 183/Pg 52 0 R/S/A62w.ucluctParent 6as://www.ucla6asdcluctParent 6as://www.ucla6a42cluctParent 6as://www.uclaAubtype0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[75.3999 26]/H3 1368.69 1374.270.145 430.62]/St96/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/rotection/r-frcuer/W/ss://www.u8l41 0 R/S/Artifact>><</K 13/Pg 41 0 R/S/Artifact>><</K 20/Pg 41 374.270><</S/U0 0.48ot>><</S/URI/URI96/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.ucl.ac.uk/rotection/r-frcuer/W/ss:[5/studey� �tudey5/studey589tudey5studen 839tudey5studen 840tudey5studen 591uden 592uden 593uden 594uden 59�tudey55 418.y55349 0][59studey�3 418.y55studey599tudey60tuden 827tudey60tuden 828tudey60tuden 829tudey60tuden 601uden 602uden 824uden 602uden 603uden 604uden 605uden 606uden 607tudey608tudey609tudey61tuden 611uden]
https://www.ucl.ac.uk/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
https://www.ucl.ac.uk/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-8-disciplinary-code-and-procedure-respect
https://www.ucl.ac.uk/academic-manual/chapters/chapter-6-student-casework-framework/section-8-disciplinary-code-and-procedure-respect
https://www.ucl.ac.uk/data-protection/data-protection-overview/understanding-data-protection-ucl
https://www.ucl.ac.uk/data-protection/data-protection-overview/understanding-data-protection-ucl
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Intellectual 
Property Policy 
(Students) 

Sets out the rules, rights and obligations of 
UCL students in relation to intellectual 
property created in the course of study 

Religion and Belief 
Equality Policy and 
Equal Opportunity 
Policy 

Reflects how UCL seeks to address issues of 
discrimination and ensure equality in 
relation to the selection, recruitment and 
relationship with students 

Academic Integrity Outlines what is considered to be academic 
misconduct including plagiarism and how 
allegations and instances of academic 
misconduct are addressed at UCL  

 

 
 

 

 
 

  

https://www.ucl.ac.uk/enterprise/about/governance-and-policies/ucl-intellectual-property-ip-policy
https://www.ucl.ac.uk/enterprise/about/governance-and-policies/ucl-intellectual-property-ip-policy
https://www.ucl.ac.uk/enterprise/about/governance-and-policies/ucl-intellectual-property-ip-policy
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/policies/equality/religion
https://www.ucl.ac.uk/students/exams-and-assessments/academic-integrity
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Appendix 1 – Conditions of Enrolment 
 

1. Conditions of Enrolment 

Your Offer and/or right to enrol and/or participate on the Programme is conditional on the following conditions 
being met: 

(a) any conditions sp 

https://www.ucl.ac.uk/prospective-students/undergraduate/application/entry-requirements/english-language-requirements
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Appendix 2 – Surprising Terms 
 

1. Compelled student withdrawal  

Without limiting any right of UCL under the Contract or any of the Student Regulations and Policies, examples of 
some circumstances in which UCL may require that a student withdraw from a Programme include:  

(a) Proven assessment irregularity; Plagiarism  
(b) Ill Health affecting your ability to engage with the programme, or where this would put others at risk  
(c) Proven Disciplinary Offences  
(d) Fraudulent Admissions Information  
(e) Proven Fitness to Practise issues  
(f) Proven Academic Insufficiency 

 
2. Departmental requirements 

Academic departments may have their own conventions and there may be elements of specific courses of study 
which must be passed at the first attempt. Students are advised to check with departments to determine if any 
such requirements pertain to their course of study.  

3. Complaints that won’t be considered by UCL 

(a) Admissions decisions 

Unsuccessful applicants may complain about an admissions decision only if they believe that the service 
provided through the admissions process has not met the appropriate standard or if they believe that a 
procedural irregularity has affected the decision.  

(b) Academic judgement  

The University will not consider complaints that challenge academic judgement where due process has been 
observed.  

4. Professional placements as part of programme 

If a placement is withdrawn and it is not possible to secure a further placement, students may be subject to a 
Professional Practice Panel to consider whether this element of the programme has been failed.  

 

5. Repeat teaching for failed modules 

Unless a student is ill or has other valid Extenuating Circumstances, students are permitted 2 attempts at an 
assessment.  

If a student fails up to and including 60 taught credits in one academic year they will be required to Resit the 
failed assessments and the marks for those assessments will be capped at the pass mark (40% for 
undergraduate students, 50% for taught postgraduate students).  

https://www.ucl.ac.uk/ioe/student-helpdesk/learning-and-teaching/initial-teacher-education
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Where a Repeat is considered to be impossible, the Board of Examiners may offer the student the opportunity 
to take the failed assessments as Resits. 



https://www.ucl.ac.uk/prospective-students/undergraduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/undergraduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries
https://www.ucl.ac.uk/prospective-students/graduate/admissions-enquiries
mailto:teaching-admissions@ucl.ac.uk
mailto:teaching-admissions@ucl.ac.uk
https://www.ucl.ac.uk/data-protection/reporting-breach-or-subject-access-request/contact-data-protection-team
https://www.ucl.ac.uk/foi/freedom-information
https://www.ucl.ac.uk/students/support-and-wellbeing-0
https://www.ucl.ac.uk/students/support-and-wellbeing-0
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